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Prepaid telephone calling cards have become popular and
useful toolsfor many consumers, especialy becauseof their
convenience and themany optionsthat areavailable. But as
with other comptitivetd ecommunicationsservices, prepad
calling cardsoffer advantagesand disadvantages. Prepaid
cards can be convenient and hel pful to consumers. But at
the sametime, the consumer should also be aware of the
potentid pitfals.

If you areconsidering buying aprepaid callingcard,
you should shop around, read thefineprint and most
importantly, makesurethat thecard’sserviceispro-
vided by areputable company. These are some of the
guestions consumers should ask:

How reputableisthe company?

 Thereare consumerswho have purchased calling cards
only to see the company go out of business a short time
later. When thishappens, the customer istypically left with
aworthlesscaling card and no chance of getting any money
back.

» Makesureyou are buying fromacompany you arefamil-
iar with, and buy the card only if you are confident that the
company will stay in business.

» Some companiesthat sell prepaid calling cardsarevery
reliable, have proventhemsalvesover time, and have names
that most consumersrecognize.

 Ask about any satisfaction guaranteesand make surethe
company hasacustomer service number that you canreach
at any time. (If the customer service number isfrequently
busy, keep shopping.)

» Aif theretaller sallingthecard will stand behind it if you
have problemswith theprovider.

What isthestated cost per-minute?

» Thestated cost per-minute canvary greatly among caling
cards, andit may besubstantialy moreor lessthantheregu-
lar long distanceratesyou would pay from astandard tele-
phoneat home.

 The cost per-minute may be charged at oneratefor in-
state callsand another for out-of-state calls. Get answers
ontheseissuesand buy theright card for your needs.

What isthe actual cost per-minute?

* Arethereany additional feesor charges?
» Some cards may comewith sign-up, ac-
tivation, and/or connection fees that are
“paid” for by reducing the minuteson your
card.

» Besuretoask if thereareany “hidden”
chargesandif so, what they are.

Arethereany minimum char ges?

* Find out if thereisaminimum charge per call. If thereis,
you may want to keep looking.

» Findoutif you' |l becharged for making acal evenif the
number isbusy or if thereisno answer.

» Ask whether thereisamonthly minimum charge or any
kind of servicecharge (evenif thecard isnot used).

Doesthecard includeatoll-freeaccessnumber ?

* Itisagood ideato test the number to make sure that it
works.

 Whentesting the accessnumber, pay attention to the sound
quality and amount of staticontheline.

* If the number does not work or isfrequently busy, keep
shopping.
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When doesthecard expire?

Wherecan | call toand from?

» Some cardscanonly beused for callswithinthe United
States, while some chargean extrafeefor internationa calls
and callstoAlaskaand Hawaii.

» Some cardsmay not work for in-state calls.

» Somecardsmay chargeextraor deduct extratimeif used
from payphones, hotels or other phonesfrom whichlocal
calsarenot free.

Haveyour friends, relativesor co-workersused pre-
paid calling cards?

* If they have, they may be able to offer helpful advice,
recommendationsor warningsabout cardsor providersthey
have used.

Beforebuying aprepaid calling card, you should also:

» Understand the card’ sdialing instructions, and plan to
follow theingtructionson every call.

* Find out whether you can add morecallingtimeif thecard
isrunning low on minutes (instead of buying anew card),
and whether you can “re-charge” the card (by making a
credit card payment over the phoneor through theretailer
that sold you the card).

» Determine whether using aprepaid card will help you
manageyour telephone use, including your budget, thenum-
ber of callsyou make and the amount of time you spend
making telephonecals.

» Know thecard'shillingintervas:

Ifyou arebilled | Andyour |Thecompany will round
inintervalsof: | call lasts: thecall upto:
1minute 10minutes, 11 minutes
1 second
Sminutes | 10minutes, 15 minutes
1second | (Inotherwords,you'll
pay for nearly 5 minutes
you did not use)

» Useyour judgment (especially with cardsthat offer ex-
traordinarily low rates) and remember two old but impor-
tant adages:
« |fit soundstoogoodtobetrue, it probablyis.
» Read all of thefineprint.

Thebest way to get afair deal onaprepaidcaling cardis
to:

» Ask thequestionsabove,

 Shop around,

* Read all thefineprint,

 Buy aproduct you are comfortablewith, and

* Know exactly what you are getting.

However, if you areunsatisfied withaprepaid caling card
and the company does not resolve your complaint to your
satisfaction, you can report the problemto the Federa

TradeCommissiontoll-freeat

1-877-382-4357.

Inaddition to providing infor-
mation about prepaid calling
cards, thelndianaOfficeof Util-
ity Consumer Counselor
(OUCC) encouragesall con-
sumers to be fully informed
about telecommunicationsand
utility services. OUCC Fact Sheetson Shopping for Long
Distance Service, Understanding Your PhoneBill andava
riety of other issuesareavailablefreeof charge. All OUCC
publications are available to the public viathe OUCC’s
Website at www.I N.gov/oucc, or by calling theagency’s
consumer servicessteff toll-freeat 1-888-441-2494.

The Indiana Office of Utility Consumer Counselor
(OUCC) is the state agency that represents the inter-
estsof all utility consumers and the general publicin
matters related to the provision of utility services.
The agency is active in proceedings before regul atory
and legal bodies, and committed to giving consumersa
voiceinthecreation of utility servicepolicy.
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